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About Queenslanders
with Disability (QDN)

Organisation of, by and for people with
disability

State-wide network of over 2000 members
15 year anniversary 2017

21 Peer Support Groups across
Queensland’s rural, remote and
metropolitan areas

QDN’s mission - to empower people with a >
disability to be fully included as citizens in w p )
the social and economic life of their

community




What we heard

at the beginning
of COVID-19

From people

with disability

“I don’t have a phone”

“I don’t have enough data”

“I don’t know how to use my phone to”
Get my groceries
Connect to my service provider
Go to my doctor’s appointment
Talk to my friends and family

“My worker told me | can’t leave my room...not
even to go outside for a walk”

“I still have to go to the workshop and stand close to
40 other supported employees”

QUEENSLANDERS WITH DISABILITY NETWORK



What we heard
at the beginning
of COVID-19

From people
with disability

“My workers have stopped coming.....what do |
do? I still need help”

“What new rules that say | have to stay at
home?”

“l can’t pack my own groceries because of my
disability...what am | supposed to do?”

“What do | need to plan for? What do | need to
do?”

“Who needs to wear PPE?”

“I can’t afford all the extra COVID costs of PPE
and hand sanitizer”

QUEENSLANDERS WITH DISABILITY NETWOR



What we heard
at the
beginning

From the system

QUEENSLANDERS WITH DISABILITY NETWOR



What we saw.... Working together
People with disability and the systems




QDN

ERS WITH DISABILITY NETWORK
W %UTHINGABUUT USWITHOUTUS

NOTHING ABOUT US
WITHOUT US

What we did:
People with
disability
informing and

shaping the
system
response



-GET THE FACTS DN

QUEENSLANDERS WITH DISABILITY NETWORK
NOTHING ABOUT US WITHOUTUS

Latest news on COVID-19

Easy English information, where to go for trusted information on COVID 19, NDIA and getting the help you need

MAKE A PLAN

Practical tools, resources and tips for developing your own COVID-19 preparedness plan.

Resources to help you stay safe

STAY CONNECTED

Information on how to stay socially connected

https://qdn.org.au/home/covid-19/
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Person-Centred Emergency
Preparedness Planning for

COVID-19

COVID-19 planning resource
for people with disability
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Thie.user experience:



' “I know that COVID is going to be a
game changer, but it is the
ultimate test of shelter in place plans
for people with disability
and chronic conditions.”




Opinion | 6 May 2020

COVID-19 contingency planning: everything actually
worked!

Tags: bedbound, Coronavirus, COVID-19, crisis, emergency, homebound, plan, planning
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Partnerships to bridge the
digital divide during

SAVE THE DATE ®

MIND THE GAP

Bridging the disability In celebration of Disability Action Week
dlgltal divide please join us for a virtual event profiling

people with disability, businesses, services
5 and communities who use technology in
Avirtual event innovative and inclusive ways to close the
disability digital gap.

e

10AM—12PM
| Friday, 18 September 2020
Photo: Michelle and Reid with Reid NIRRT R
holding his new laptop

Photo: All Hallows

Student Mercy Action




KNOW YOUR RIGHTS

FOR PEOPLE WITH DISABILITY WHO NEED TO G0 TO HOSPITAL

DURING COVID-19

HEALTHCARE AND COVID- 19

People with disability may need to access hospital care during the COVID-18:
pandsmic, both if they get sick with COVID-19 of nesd ssssntial healthcars.

It is a right for people with disability and their families and carers to have equitable
access fo healthcare during the COVID-19 outbreak. The following provides a
checkiist of key things to think about your rights, changes to hospital care during
COVID-18, getting prepared if you have to go to hospital and what you can do as
a patient with disability.

For more information and to access the full 'Know your Rights' guide visit the GDN
website: ww s

MY RIGHTS TO HEALTHCARE DURING COVID-19
[ Have a support person if you need them and it's safe for them to be with you
[ Find out about the laws and frameworks that guide and govern how healthcare
is delivered including health directives made by the Chief Health Officer
[[] Know your rights for care

MY CARE IN HOSPITAL DURING COVID- 19
GET PREPARI

EFORE YOU GO

My support needs and information about me.
You can think about if you aiready have these o find out more information to
make sure you have clear information about who you are, what you need and
other important information about your disability.

[ My heaith passport [ My healthcare plan
] My Connection Kit [[] My health record

[[] My COVID-19 Hospitaf Gompanion ] My instructions about how to
support me

HEALTH

CONSUMERS
QUEENSLAND

Know your rights: Getting the
healthcare you need during
COVID-19

'HOSPITAL CARE THEY NEED DURING COVID-18

|
|
|
|
!
AGUIDE FOR PEOPLE WITH DISABILITY TO GET THE

QUEENSLANDERS WITH DISABILITY NETWORK
NOTHING ABOUT US WITHOUT US




ancy9 greements — -' ”I Ut'ga't:

om 30 September 2020 COV'D-IQ _ Endlng
Residential Tenancies

This information is to help t2nants t0 understand the changes made to temporary
rental tenancy laws from 30 September 2020.

This information |s for tenants

This Infosheet has some hard words. The first time we write 2 hard word it will be
in bold and we will write what this word means. You can also find a list of these
words and what they mean in the ‘Glossary of Terms'.

This information is for tenants about what has changed and what is still in place after
29 September 2020 for ending residential tenancies.

This Infosheet has some hard words. The first time we write a hard word it will be
in bold and we will write what this word means. You can also find a list of these
words and what they mean in the *Glossary of Terms'.

Here are some examples and answers to questions you might ha.
rent and unpaid rent at this time.

@ ﬁ ‘

I was impacted by COVID-1g in

These changes are for tenants,
who are renting in:

* private rental

« community housing

= public housing.

This includes if you are renting and live in:

™ house or unit (including
townhouses, villas or house
boats)

@ What changed on 29 September 20207

A tenant is a person wha is
renting a property or room under
a Residential Tenancy or Rooming
Accommodation agreement.

—.  The freeze on evictions if you cannot pay your rent because of COVID-15
caravan park has finished. There are still some things you can do to get help.

An eviction means being asked to leave a property or room that you rent.

The temporary approved reasons for why a landlord could end your
u lease have finished. For example, if they need to move into the

supported accommodation

rooming accommodation

L

property or sell the property.
& i
May 2020 and lost my job. S, \ In April 2020, the Queensland Government made temporary che What is still in place for tenants until
| worked out with my landiord that F——" 't:c;‘he fesidential tenancy laws to protect Queenslanders aff~ e 31 December zozo0?
AT, D-19.
I could pay 2 lower amount of rent S “p-1g is the iliness caused by the new coronavir:
until 31 December 20z0. We hawve it

InApril 2020, 3 people in our
house all lost their jobs and
started getting lobKeeper
We worked out with the landlord
that we would pay less rent until
October zozo and then pay it
o s S back when we got more wark.
" ) Our agreement says we have until
@ Yo Endhutln e e lune 2021 to pay it back. Two of
Ifefore 25! Se-ptemper il us have jobs again and we have
This continues until the date startad paying back the money
you have agread. each fortnight.

COVID-19 Residential
& B Tenancy Agreements:
Information Sheets

in writing — what happens now?

é If you are experiencing domestic and family violence and you need to
o 2 move quickly there are rules in place to protect you.
-=ie andad ar o~

If you are & COVID-15 impacted tenant and can't pay your rent, you

won't get listed on & tenancy database. You can read the rules around

*ho is *COVID-19 impacted” below on page 4 of this infosheet.

“angy database is a list where landlords and property managers
‘formation about tenants who have had problems with their

~1 conditions, 1 week is the most that you will pay in
~ could still be fees for cleaning or damages at

-~ might have to pay to the

you *




COVID-19 Conversations %
#1 Testing and wearing masks — What do we need '
to know? %

#2 Getting the healthcare you need during COVID-
19: Get prepared and know your rights

#3 Disability supports during COVID-19: Get
prepared and know your rights

EO®] CoNSUMERS QDN
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QUEENSLANDERS WITH DISABILITY NETWORK

L

People with disability : &5
Voice in system response

Response and recovery planning

Management and Operational Plan for People with Disability
Health system reform planning - learnings and innovations from
CoVvID

Housing and homelessness service response

Chief Health Officer Directives and impacts for people with
disability

Disability Inclusive COVID emergency preparedness and planning
COVID Testing

Residential Aged Care Facilities

Surge Workforce

Discharge from hospitals

Visitors in hospital

Disability services and restrictions

Access to digital technology and knowledge and skills to use it
Accessible user friendly information and resources

Peer support and connection



' Contact QDN

% Michelle Moss: mmoss@agdn.org.au

0e®
L

QDN

gdn@qdn.org.au
(07) 3252 8566
www.gdn.org.au
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